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Complaint received  

Consideration by MO and IP 

Clarity sought from 
complainant Informal resolution Further fact finding Referred for investigation Complaint rejected 

Closed Review sought 
(second I.P. 
consulted) 

Investigator reports to MO 

No breach 

Agree “no breach” as 
per Investigator’s 

report 

Disagree “no breach” & 
apply “informal 

resolution” or refer for 
hearing 

Refer for hearing 
(by Hearing Panel).  

I.P attends and advises 

Consideration by Standards Committee (sitting as its subcommitee the Standards Advisory Board) I.P. attends and advises 

Breach and hearing needed Breach & “informal resolution” 

Agree “breach” but 

recommend informal 
resolution 

Breach No breach 

Censure or 
reprimand by 

letter 

Recommend 
removal from 

outside 
bodies  

Press release 
of findings  

Report 
findings to 
Council for 
information 

Recommend 
to Group 

removal from 
Committees 

MO to 
arrange for 
training for 

member 

Recommend 
to Elected 

Mayor 
removal from 

Executive  

Exclusion 
from Council 

premises 

Withdrawal 
of facilities 
provided by 
Council to 
member 


